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January 16, 2020 

We are pleased to write this letter of support for UnitedHealthcare in their application for the 
Medicaid contract in Kentucky. Kentucky Youth Advocates (KYA) is a non-partisan, independent 
voice for children in Kentucky. KYA has worked for over 40 years to improve child well-being and 
public policies that influence the lives of children and families. With compelling, solid data in one 
hand and unrivaled expertise and advocacy skills in the other, we work hard to ensure that 
decision makers create policies and make investments that keep children and families healthy, 
safe and secure. 

Over the past two years, UnitedHealthcare partnered with KYA to host eight community 
conversations in all parts to the commonwealth to introduce community leaders and partners to 
county-level data on child and family well-being. The data-driven conversations focused on the 
impact of increased rates of children entering foster and kinship care and ways to keep families 
together safely. UnitedHealthcare offered matching grants to each community, to support efforts 
to reduce the number of children in foster care in their county by 25 percent by 2025.  

Our partnership with UnitedHealthcare has enriched our ability to connect local leaders to 
important data on children in their communities and foster collaborations that will help us toward 
our vision of Kentucky, the best place in America to be young. We are grateful for the 
UnitedHealthcare team’s commitment to build relationships with local community leaders and 
find innovative ways to address the social determinants that will ultimately improve the health of 
Kentucky’s children. 

Sincerely, 

Terry I. Brooks, Ed.D. 
Executive Director 
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RE: UnitedHealthcare and Playworks 

To whom it may concern: 

Oh behalf of Playworks, I am proud to offer a letter of support for UnitedHealthcare. 
Playworks is the leading organization nationally to leverage play as a tool to promote 
healthy behaviors and increase social/emotional learning, at recess and throughout the 
school day.  Our mission is to improve the health and well-being of children by 
increasing opportunities for physical activity and safe, meaningful play.  We use play—
at recess and throughout the school day—to establish new norms for respectful social 
behavior and increased activity.  It is our vision that one day every child in America will 
have access to safe, healthy, and inclusive play every day. 

UnitedHealthcare has partnered with Playworks to launch Playworks services in 
Kentucky.  Due to the partnership, we have been able to provide robust training and 
resources, including in person and online training and playground equipment to three 
schools in Perry County focused on leveraging play for physical, social, and emotional 
outcomes.  Within months, schools have seen an increase in engagement in physical 
activity and decreases in negative behaviors, thereby increasing the wellness of the 
whole child and the whole school. 

Additionally, UnitedHealthcare continues to partner with us to find ways to engage other 
communities in Kentucky so that we may provide similar services throughout the state.   

UnitedHealthcare has proven itself to be a valuable partner in improving the health and 
lives of the most vulnerable children in Kentucky.  We share their commitment to 
transforming the health of the community and are grateful for their partnership and 
support. 

Sincerely, 

Jo Yocum 
Executive Director 
Playworks 
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June 19, 2019 

Kentucky Diabetes Network (KDN) 
P.O. Box 4245, Frankfort, KY 40604 

To Whom is May concern: 

I write on behalf of the Kentucky Diabetes Network (KDN) in support for UnitedHealthcare Medicaid contract.  KDN has 

had the opportunity to partner with UnitedHealthcare around diabetes awareness and prevention.  UnitedHealthcare 

has been instrumental in our diabetes awareness efforts and puts their mission of helping people live healthier lives to 

action.   

The Kentucky Diabetes Network is a non-profit, tax-exempt statewide coalition that provides diabetes improvement 

tools, resources, best practices, networking opportunities and the latest information for health care teams, individuals 

with diabetes, employers, public and private health plans, community coalitions and any organization or individual 

passionate about diabetes.   

UnitedHealthcare would benefit the Medicaid community to further the diabetes work in the State of Kentucky.  
Furthermore, we believe that UnitedHealthcare’s Community Plan espouses the central tenants of the KDN Mission:  
Make Kentucky the best state for those affected by diabetes.  In sum, we are excited to support UnitedHealthcare’s 
proposal to Medicaid.   

Sincerely,  

Terry Gehrke, Executive Director 

Kentucky Diabetes Network 
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State Fire Rescue Training 
Area 13 Industrial Training Program 

189 Triplett Drive 
London, KY  40744 

(606) 862-0318    (888) 234-0100

June 19, 2019 

Carol H. Steckel 
Commissioner 
Department for Medicaid Services 
275 E. Main St. 
Frankfort, KY 40621 

Dear Commissioner Steckel, 

On behalf of the Kentucky Fire Commission – State Fire Rescue Training I offer this letter of 
support for UnitedHealthcare and their Medicaid RFP application.  The Kentucky Fire 
Commission and State Fire Rescue Training strives to enhance safety and education within the 
emergency services community for the citizens and industries within the Commonwealth through 
standardized special and technical education, training, communication, coordination, and the 
distribution of funds to the agencies throughout the Commonwealth of Kentucky. 

We have taken great pleasure in working with UnitedHealthcare over the last few months with 
the development and delivery of projects of great importance to the first responders and citizens 
across the Commonwealth of Kentucky.  We look forward to continuing our excellent working 
relationship with future projects in the coming months and years. 

As our partner UnitedHealthcare has shown the leadership, compassion, and dedication to serve 
the citizens of the Commonwealth and will continue to do so if afforded the opportunity. 

Thanks, 

Gary Wayne Hall Jr. 
Industrial Training Coordinator 

Attachment G.1 Letters of Support 13

Gary Hall


Gary Hall


Gary Hall


Gary Hall


Gary Hall


Gary Hall




Attachment G.1 Letters of Support 14



Attachment G.1 Letters of Support 15



Keith Mason 
Director of Advocacy and Engagement 
UnitedHealthcare 
PO Box 1459  
Minneapolis, MN 55440-1459 

Dear Mr. Mason: 

Please accept this letter of support for UnitedHealthcare’s response to a request for proposals to provide 
Medicaid services in the Commonwealth of Kentucky.  UnitedHealthcare is committed to its patients 
through not only providing healthcare, but also collaborating to address the many challenges facing the 
entire spectrum of health of its members.   

United Healthcare is not only a member of our partnership network, but they are also an important part 
of a healthy community collaborations across Appalachia Kentucky.  We believe that the transformation 
we desire throughout Appalachia Kentucky can only be accomplished by building healthy communities 
and creating healthy economies harmoniously and simultaneously.  We believe in this so much that it is one 
of the seven goals outlined in our Blueprint for the Future of Appalachia.  

Creating opportunities are fundamental in improving the health and well-being of the people of 
Appalachia Kentucky.  It is also essential in addressing the social determinants of health and addressing 
the entire spectrum of the health of an individual.  We need partners like UnitedHealthcare engaged in 
our work and the communities they serve.  

If you have any questions, please do not hesitate to contact me. 

Sincerely, 

Jared Arnett 

Executive Director | SOAR 
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www.voamid.org 
570 South 4th Street, Suite 100, Louisville, KY 40202-2504 

Tel: 502.636.0771  |  Fax: 502.637.8111 

      Serving Kentucky, Tennessee, West Virginia, and Clark and Floyd Counties in Indiana. 

January 17, 2020 

To Whom It May Concern, 

It is a privilege to write this letter of support for United Health Care as they bid to begin providing 
health and wellness services in the state of Kentucky and to the programs and clients of Volunteers 
of America Mid-States. The services United Health Care provides to communities are vital to 
children and families. 

Volunteers of America Mid-States is a full service, accredited and licensed not-for-profit business 
providing behavioral health services in Kentucky, Tennessee, West Virginia and Clark and Floyd 
Counties in Indiana. Today, we reach over 24,000 people annually through over 40 distinct human 
service programs.   We are recognized nationally for innovative program design, high performance 
standards and quality service delivery. We employ more than 550 full-time and part-time staff who 
offer professional, evidence-based services with a focus on positive outcomes.  

As we have heard from other social services organizations, United Health Care has done a fantastic 
job and should be afforded the opportunity to serve the constituents of the great state of Kentucky. 

Sincerely, 

Jennifer Hancock, President and CEO 
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